VITTORIA ZERBINI
London, UK • vittoria.zerbini@outlook.it

Policy and communications professional with 5 years of expertise in regulatory analysis, stakeholder engagement, and evidence-based policy development. Experienced in drafting briefings, reports, and consultation responses, as well as managing projects, committees, and cross-functional teams. Brings additional strengths in digital communications, journalism, and fashion, arts and culture. Bilingual in Italian and English, with professional working proficiency in Spanish (B2) and beginner-level French (A2). Proven ability to deliver high-quality work in fast-paced environments and work well in teams. Open to relocate.

SKILLS


· Policy, regulatory, and legislative analysis
· Economic, financial, and data analysis
· Stakeholder engagement and consultations
· Briefing and report drafting
· Research and due diligence
· Media and communications
· Social media management
· Project management
· Clear communicator, detail-focused
· Effective under pressure, teamwork


WORK EXPERIENCE

Policy and Media Assistant - London Chamber of Commerce and Industry | Sept 2023 – Present
                                                                               
· Contributing to policy development and consultation responses through research and stakeholder insight.
· Translating complex policy, legislative, and regulatory developments into clear briefings, reports, and media content.
· Writing and researching reports with policy recommendations to support London’s economic growth, sustainability, and SME development.
· Managing relationships with MPs, media, policymakers, and industry stakeholders to strengthen visibility and influence.
· Leading integrated communications campaigns on policy and regulatory issues, aligning messaging with organisational priorities.
· Drafting press releases, media statements, and commentary on political and policy developments.
· Directing digital communications, including social media, live event coverage, and website content.
· Managing committees of senior stakeholders, including driving policy actions and objectives, agenda setting, minute-taking, and stakeholder correspondence.

Key Achievements
· Led a team to deliver LCCI’s first fashion show featuring Ukrainian refugee designers, managing all aspects of production, media, and stakeholder engagement
· Took ownership of the People and Skills policy area, monitoring regulatory developments and industry trends, and representing LCCI at events and high-level stakeholder meetings
· Spearheaded development of a new policy focus on AI and the Creative Industries, linking communications strategy with London’s soft power and economic growth objectives
· Co-authored a joint policy proposal with the Edinburgh Chamber of Commerce, presenting actionable recommendations to strengthen financial services, connectivity, and cultural collaboration between the UK’s two largest financial hubs

Magazine Contributor - Grazia Italia | Sept 2020 – Aug 2023

· Pitched, researched and wrote features, news, and branded content for print and digital platforms.
· Conducted interviews with industry leaders and curated visuals to enhance storytelling and audience engagement.
· Collaborated with photography, design, and social media teams to produce cohesive, impactful multimedia content.

Key Achievements
· Drove editorial content for Pride Month, prioritising LGBTQ+ independent fashion designers and increasing their visibility through targeted features and coverage.
· Covered the entirety of GucciFest, reporting on the innovative SS21 digital miniseries festival, including Gucci-organised live events and interviews throughout the week-long programme

Marketing and Art Director - Lola Tara, fashion brand | Apr 2022 - Aug 2022

· Designed and implemented editorial plans and content strategies for newsletters and social media, ensuring consistent brand messaging and engagement
· Conceived and art-directed photoshoots, overseeing creative production and collaborating with agencies and photographers
· Authored marketing campaigns and newsletters, driving audience engagement and supporting brand growth
· Developed a new Shopify website, contributing to layout design and user experience

Websolute Group, Listed digital agency | 2013 - 2021

Social Media Manager & Junior Digital PR - Xplace | Feb 2021 – Sept 2021

· Managed 10+ social media accounts for national and international clients, delivering consistent brand messaging.
· Cultivated relationships with 20+ stakeholders to drive collaboration and long-term engagement.
· Crafted copy for website launches and rebrands, enhancing digital presence and communications.
· Translated content across websites, social media, and internal documents.

Digital marketing intern - Dna srl | Jun 2017 – Sept 2017
· Researched, wrote, and edited blog posts for the organisation’s website, making complex information into engaging content
· Monitored website trends and collected data to inform content strategy and improve audience engagement

Digital marketing intern - Websolute SpA | Jun 2013 – Sept 2013
· Developed and executed marketing campaigns, aligning messaging with client objectives and target audiences
· Created social media content and articles for clients’ websites, ensuring engagement and consistency across digital platforms

Magazine & News Journalist – Herkind; NUE; Quench; Alt.Cardiff | Jan 2017 – Jun 2020

· Conducted interviews, researched, wrote, and edited news, features, and profile pieces for print and online, translating complex information into clear, engaging content
· Managed websites and social media channels, ensuring consistent communication with target audiences
· Directed, coordinated and styled photoshoots, designed magazine layouts, producing high-quality editorial outputs

Freelance - Translator Italian ↔ English | May 2018 – Sept 2018

· Translated peer-reviewed academic articles from Italian to English, ensuring accuracy, clarity, and preservation of technical meaning for international publication
· Translated creative content, including poems and rap songs, from English to Italian for the L’Angolo della Poesia festival, demonstrating cultural sensitivity and precision

EDUCATION

MA, Informazione, Culture e Organizzazione dei Media (Distinction)
Alma Mater Studiorum – Università di Bologna | Bologna | 2021 – 2024

· Dissertation: The Fashion of Power and The Power of Fashion. Communicating political agendas through clothing

MA, Magazine Journalism (Merit) 
Cardiff University | Cardiff | 2019 – 2020

· PPA Accredited journalism qualification
· Dissertation: Fashion and Duration: Creating a Circular System

BA, Journalism, Media and English Literature (2:1)
Cardiff University | Cardiff | 2016 – 2019

Master, Artificial Intelligence for Business
Talent Garden | Sept 2025 – Dec 2025

ADDITIONAL INFORMATION

· Languages: Italian - Bilingual; English - Bilingual; Spanish - B2; French - A2
· Certifications: Introduction to Artificial Intelligence - IBM | July 2025; Work Smarter with Microsoft Excel - Microsoft | March 2025; Online Journalism - TPI | May 2020
· Volunteering: Soroptimist International Great Britain and Ireland (SIGBI) - Event Coordinator | January 2019 - March 2020
